
October 29, 2015

11:00am – 12:30pm

Participants must dial in to hear the audio portion of the webinar:

Dial In Number: 1-855-897-5763 
Conference ID: 63927468

2016 Plan Updates and Individual Marketplace 
Renewals



Today’s Webinar
• Dial in to the audio portion of the webinar using the 

telephone number on the Audio tab.  Audio is transmitted 
through the telephone only, not through computer speakers  

• All participants will remain muted for the duration of the 
program 

• Questions can be submitted using the Q&A tab on your 
Webex control panel; we will answer questions at the end of 
the presentation   

• A recording of the webinar and any related materials will be 
emailed to all registrants within 24 hours
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Agenda

• Introductions

• 2016 Plan Updates

• Essential Plan

• QHP Plan Preview

• Individual Open Enrollment & Renewals

• Questions 
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4

PJ Weiner – Assistant Director of Plan 
Management

Amy Grabek – Regional Director, Small 
Business Marketplace

Joe Muldoon, Director of Small Business 
Marketplace

NYSOH Presenters



2016 QHP Insurers 

Participates 
in Small 
Business 

Marketplace
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2016 Dental Plans

Participates 
in SHOP
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o Expanded Service Area:

o MetroPlus – Richmond County

o Care Connect (NSLIJ) – New York County

o Leaving Market: Health Republic

Link to QHP Map: http://info.nystateofhealth.ny.gov/PlansMap

Link to QHP by County chart: 
http://info.nystateofhealth.ny.gov/sites/default/files/2016%20Individual%20
Marketplace%20Plans%20by%20county.pdf

2016 QHPs

QHP Updates
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Changes to Standard Products in 2016

2016 QHPs

Metal Level Deductible Max Out of Pocket

Platinum $0 $2,000

Gold $600 $4,000

Silver $2,000 $5,500

Silver (>200-≤250 FPL) $1,500 $5,450

Silver (>150-≤200 FPL)* $250 $2,000

Silver (>100-≤150 FPL)* $0 $1,000

Bronze $3,500 $6,850

Catastrophic $6,850 $6,850

8



2016 QHPs

Standard Non-Standard

Offering Offered by all insurers Offered by most insurers

Provider 
Network

Marketplace Network May be the Marketplace, Tiered 
or Limited Network

Covered 
Benefits

Essential Health Benefits (EHB) EHB plus additional benefits

Cost-sharing Standard across all insurers Varies from insurer to insurer

Side by Side Comparison
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Essential Plan Options

Every health plan participating in the Essential Plan will offer the 
“regular” Essential Plan 1, 2, 3 and 4 (no dental and vision)
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2016 Essential Plan 
Insurers

Offers 
Essential Plan 
Plus Vision 
and Dental 
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QHP Plan Preview

You can preview QHP premiums, benefits and 
cost sharing on the NY State of Health site using 
the plan preview
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QHP Plan Preview

Enter the zip code and captcha image to proceed to the preview
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QHP Plan Preview

Filter by 
county, year, 
coverage type 
metal level, 
plan etc…

Click here 
to estimate 

financial 
assistance
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QHP Plan Preview

Filter by 
county, year, 
coverage type 
metal level, 
plan etc… Put in family 

info and 
Income and 

select 
calculate

Select 
your 

county
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QHP Plan Preview

SELECT 
SEARCH

Plans 
display with 

tax credit 
deducted
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QHP Plan Preview
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QHP Plan Preview
Eligibility for the Essential Plan, Medicaid or Child Health Plus is 

indicated with this message below
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QHP Open Enrollment for 2016

• Open enrollment for QHPs and Essential Plans begins 
November 1 for people new to the marketplace

• QHPs and Essential Plans selected November 1 – December 
15 will begin January 1, 2016

• People renewing coverage that want to select new plans can 
do so beginning November 16

• Medicaid, Child Health Plus, Essential Plan (starting in 2016) 
have open enrollment all year round
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Timeline for Renewals

MID OCTOBER 2015 

Renewal notices sent to:

 QHPs (includes Full Pay QHP, 
APTC, APTC CSR, and APTC PP)

 Medicaid and Child Health Plus  
coverage ending on 12/31/15 

*  Annual renewal notices for 
Medicaid and Child Health Plus 
will be sent on a rolling 
schedule

NOVEMBER 16, 2015 – DECEMBER

15, 2015 
 No action needed if consumer 

agrees with eligibility and plan

Action needed if consumer 
wants to:

 Select a new plan

 Update application 

JANUARY 1, 2016

COVERAGE CONTINUES!
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Marketplace Renewals

• Full Administrative Renewal
– Eligibility renewed
– Enrollment into plan automatically completed

• Partial Administrative Renewal
– Eligibility renewed
– Plan selection required

• Manual Renewal
– Information required for eligibility determination
– Plan selection required
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Full Administrative 
Renewal

• Renewal To-Do List tells 
consumers that their renewal 
is complete  

• If a consumer wants to select 
a different plan, they can 
change their plan without 
going through application

• Information in the 
“Application”, “Eligibility”, and 
“Plans” tabs are for the 
upcoming year

• Any changes made to 
application will affect 
coverage for upcoming year
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Partial Administrative 
Renewal

• Renewal To-Do List tells 
consumers that their renewal 
is not complete  

• Consumer needs to pick a 
plan

• Consumer can select a plan 
without going through 
application

• Information in the 
“Application” and “Eligibility” 
tabs are for the upcoming year

• Any changes to the application 
will affect coverage for 
upcoming year
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Manual Renewal 

• Renewal To-Do List tells 
consumers that their 
renewal is not complete  

• Consumer cannot select a 
plan without updating 
application

• Consumer must update their 
application in order to have 
eligibility determined for the 
upcoming year

• Information in the “Plans” and 
“Application” tab  are for the 
current year
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Manual Notices
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Manual Notices

• Consumers MUST update information prior to 12/15 in order 
to remain enrolled in financial assistance program for 
1/1/2016

• Consumers that do not update their information may
• lose their tax credit
• Not be enrolled in child health plus as of 1/1/2016
• Not be enrolled in the Essential Plan as of 1/1/2016

• Not updating information may lead to gaps in coverage or 
months where FULL premium is due instead of having tax 
credits applied

26



Manual Notices

Enrollees will also get a manual renewal notice if they select that they do 
NOT want the marketplace to renew eligibility automatically when 
completing the application for financial assistance.

This question 
appears towards 

the end of the 
application for 

financial 
assistance
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Essential Plan, Renewals, 
and Enrollment

• If a current Marketplace enrollee is determined eligible for the 
Essential Plan at renewal they will be enrolled into the Essential 
Plan offered by their current Health Insurance company

• If a QHP enrollee has coverage with adult dental and vision and 
their Essential Plan insurer is offering the Essential Plan Plus vision 
and dental, s/he will be enrolled in the Essential Plan with Vision 
and Dental at renewal

• Enrollees can switch to a different type of Essential Plan (with or 
without dental and vision) OR to Essential Plan offered by a 
different health insurer OR at any time throughout the year

• Enrollees should check with their providers AND their health plan to 
make sure their doctors are in the network
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New Notice Messages

Enrollees that are eligible for the Essential Plan will see new messages in 
their renewal notices.

Jane’s income is below 
138% FPL and her 

current insurer is NOT
offering the Essential 

Plan

Jack’s income is 
above 150% FPL 

and he is 
currently in a 
QHP with NO 

dental and 
vision

Sam’s income is 
between 138-150% FPL 

and he is currently 
enrolled in a QHP with 
adult dental and vision
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New Notice Messages

Each household member will see their eligibility explained

Jane’s eligibility status is 
explained. Jack and 

Sam’s eligibility 
determination will 

follow below Jane’s in 
the notice.
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New Notice Messages

Each household member’s premium will follow their eligibility Jane has $0 
premium because 

her income is below 
138% FPL.

Jack’s income is 
above 150% FPL 

and he is currently 
in a QHP with NO 
dental and vision 

so he was enrolled 
in a plan with no 
dental and vision 

for $20

Sam’s income is between 138-
150% FPL and he is currently 
enrolled in a QHP with adult 

dental and vision. He is 
enrolled in the Essential Plan 

Plus Dental and Vision and 
owes the premium for dental 

and vision.
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Questions?



• Thank you for your time today.

• Webinar recording and slides will be emailed within 24 
hours
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